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1. PURPOSE

This procedure defines responsibilities and actions to establish and document the
qualification, and certification of RMRS Quality Assurance (QA) personnel.

SCOPE

This procedure applies to all RMRS QA personnel requiring qualification, and/or
certification in accordance with:

. Department of Energy (DOE) Orders 5480.20, Personnel Selection. Qualification,
Training and Staffing Requirements at DOE Reactor and Non-Reactor Nuclear
Facilities.

. 5700.6C, Quality Assurance.

. RMRS Quality Assurance Program Plan

. 10 CFR 830.120, Quality Assurance

This procedure does not apply to the certification of RMRS welders, or welding
operators that are certified under the provisions of 95-ENG-WELD-0052, RMRS
Welding Plan. Welding inspectors are certified to perform inspections through
approved processes that are outside the scope of RMRS. RMRS verifies that welders,
and welding inspectors have been certified to perform their function. :

This procedure does not apply to the certification of Waste Inspectors. Waste
inspectors are qualified and certified to perform waste inspections as defined by the
approved processes maintained and administeredby Kaiser-Hill. RMRS verifies that
Waste Inspectors are qualified to perform their inspections.

This procedure does not apply to the qualification and certification of Non-Destructive
Assay (NDA), Examination (NDE), or Testing (NDT) personnel. NDT, NDE. and
NDA personnel are qualified and certified under approved processes administered and
maintained by the functional organization that provides the service. Specifically,
RMRS directly employs only NDA personnel that are qualified by the individual
organization through NDA operating procedures.

DISCUSSION

This procedure meets the requirements and commitments depicted in the RMRS
Quality Assurance Program Plan (95-QAPP-001), Section 6.2.

This procedure is designed to simplify the process of qualifying and certifying RMRS
QA personnel. It assumes that base competency, physical fitness for duty, access
specific requirements, and general employee indoctrination and training are
accomplished through other processes.

The process defined herein enlists the efforts of both QA management and staff in
establishing and maintaining the organization’s qualification and certification base.
Accordingly, it is the responsibility of staff members to ensure continued qualitication
and certification.

As additional resources are acquired, RMRS QA management will initiate the
qualification process using this procedure.
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4. DEFINITIONS

5.1
(1]

5.2

(1]

(2]

5.3

(1]

A&ﬁ;ﬂ!ﬂ.ﬁ. An al{-inclusive term for reviewing, auditing. conducting surveillance,
checking, or otherwise determining and documenting the ability of a product or service
to meet or exceed the needs of the customer.

Assessor (functienal titie). Individual qualified and certified by this procedure to
conduct independent assessments (audits in NQA-1 vernacular) of RMRS activities.
Lead Assessors are further qualified and certified to plan, organize, and direct
assessments (audits in NQA-1 vernacular).

Quality Engineer (functional title). RMRS QA staff that are qualified, by this

procedure, to participate and lead activities related to developing, implementing,
improving, planning, and monitoring the implementation effectiveness and
compliance with the RMRS QA Program.

Surveillance. A narrowly scoped assessment (non-audit vernacular) to determine
compliance and implementation effectivenes related to the RMRS QA program.
Surveillances are conducted by Quality Engineers that support the line organizations.
Quality Engineers are qualified to conduct surveillances through this procedure.

INSTRUCTIONS

p | Qualificati

The QA Manager or designee establishes and documents the qualifications of all
RMRS QA staff using the Quality Engineer Qualification Form, Appendix 1.

The minimum requirements for qualification as a Quality Engineer consist of both
basic minimum requirements, and program specific minimum requirements. The
minimum requirements are defined on the Quality Engineer Qualification Form.

P L Qualification Mai

The QA Manager or designee annually reassesses continuing qualification on the
Quality Engineer Qualification Form. The Quality Engineer Qualification Form is
retained as a quality record.

Quality Engineers maintain qualification by continued participation in planning.
reviewing, assessing, and implementing the RMRS QA Program. Continued
participation and qualification is annually attested to by the QA Manager or his
designee on the Quality Engineer Qualification from.

Assessor Certification

The QA Manager or designee establishes and documents the certification of all RMRS
Assessors and Lead Assessors using the Record of Assessor/Lead Assessor
Certification Form, Appendix 2.

The minimum requirements for qualification as an Assessor or Lead Assessor are
defined on the Record of Assessor/Lead Assessor Certification Form.
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54 Assessor Certification Maintenance

(1]

(2]

54

[1]

(1]

The QA Manager or designee maintains and annually reassesses continuing
certification on the Record of Assessor/Lead Assessor Certification Form. The Record
of Assessor/Lead Assessor Certification Form is retained as a quality record.

Assessors/Lead Assessors maintain certification by continued participation in planning,
reviewing, assessing, and implementing the RMRS QA Program, as defined on the
Record of Assessor/Lead Assessor Certification Form. Continued participation and
certification is annually attested to by the QA Manager or his designee on the Record of
Assessor/Lead Assessor Certification Form.

Qualification and Certification Supporting Evidence

RMRS QA Personnel provide to the QA manager or designee all supporting evidence
of training, education, and experience as may be requested to support the qualification
and certification process.

RECORDS

The QA Manager or designee shall retain, as QA records, the following qualification
and certification forms and supporting documentation;

. Complete and current, Appendix 1, Quality Engineer Qualification Form.
. Complete and current, Appendix 2, Record of Assessor/Lead Assessor
Certification Form.

REFERENCES

DOE Order 5700.6C, Quality Assurance

10 CFR 830.120, Quality Assurance Requirements, May 1994

95-QAPP-001, Quality Assurance Program Plan, RMRS October 1995
95-ENG-WELD-0052, RMRS Welding Plan

ASME NQA-1, Quality Assurance Program Requirements for Nuclear Facilities, 1994
ISO 10011-2:1991, Guidelines for Auditing Quality Systems-Part 2: Qualification
Criteria for Quality System Auditors

RMRS Contract with Kaiser-Hill No. KHOOO03NS1A, July 1995

Kaiser-Hill Site Quality Assurance Program
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QUALITY ENGINEER QUALIFICATION FORM

gg::lJT'Y ENGINEER QUAUIFICATION NAME DATE

ROCKY MOUNTAIN REMEDIATION SERVICES, L.L.C.
MINIMUM BASIC KNOWLEDGE, AND EXPERIENCE
Education

Quaiity Engineers must achieve, at 8 he ]

“Bachelor's degree from an accregited insUttON

Expe may be for aen e ot Twes (3) years ditecty reiatabie A0S DIOeSSIONal LXDeNeNce fOr 1 Year &t undergraduate school
Experience

Quaitty Enginesrs must aciieve, dl he ]

*Five yoars of T ’ng, ap ) plus,

Twammdmmmnmmmm
=Two or MOre years of the abOve eXPIFIeNce in NUGeNr qusiity SasU/aNCe.

MINIMUM BASIC KNOWLEDGE AND EXPERIENCE REQUIREMENTS MET: [__|  EVIDENCE ATTACHED: [_|

(Signature/Title/Date)

MINIMUM QA PROGRAM SPECIFIC KNOWLEDGE

Quaiification as a AMAS Quality Engineer, in addiion 1© the oasic ang ludc age by g required

memuudmhm. mmn Q) e demic of & Quasity M@y D8 Grarmed 1o work in the arses of
o 40 Towuwwuummmumnw

wwwmmwm Q“nn QA progran and special wit De

MINIMUM QA PROGRAM SPECIFIC KNOWLEDGE REQUIREMENTS MET: [ |

(Signature/Title/Date) 2
QUALIFICATION TO CONDUCT SURVEILLANCE (See Aeverse Side For Guidenos) a ‘=
SURVEILLANCE COMMUNICATION SKILLS @ 2

Evaluated by:
{(Name and Title)

SURVEILLANCE TRAINING COURSES Y% B

Course Title or Topic: 1.
2 S

EXAMINATION PAsSED: [ JWritten [ Jverbat [ Other (Expiain) [] Evidenced
SURVEILLANCE PARTICIPATION, IN LIEU OF TRAINING, TO ESTABLISH SURVEILLANCE QUALIFICATION

LOCATION SURVEILLANCE DATE

1
2
QUALIFIED AS: | Date RMRS Quality Assurancs Engineer With Surveiilance Qualificstion
QUALIMIED AS: e O RAMRS Quality Assurance Enginesr With ER Emphasie
QUALIFIED AS: |nan O RMRS Quaiity Assurance Engineer With Wi Emphasis
QUALIRED AS: v Omser RMRS Quality Assurance Enginesr With

Engineering/ConstructiornvD&D Emphasis
QUALIRIED AS RMRS QUALITY ENGINEER AND CERTIFIED TO CONDUCT SURVERLANCE
(Signature/Title/Date)

Oves e Qv.[jmlcv- Cne | Tves o) Cves Tivo | Tves 0

Prol.
Malmined
MAINTENANCE
EOLEST Tme] |
Date

I
|

FORM RMRAS QA 02 01 003, Rev 0, 12388
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APPENDIX 1
Page 2 of 2

QUALITY ENGINEER QUALIFICATION FORM

Quality Engineer And Surveillance Qualification Requirements
MINIMUM QA PROGRAM SPECIFIC KNOWLEDGE - REQUIRED READING | Compieted By QE

Canadate
Oocument Date Inetiais

AMAS Contract No. IGHO0003NS 1A, Section C, D, E.F G.H.J

AMAS Quaity Assurance Program Pian, 38-QAPP-001. Latest Revision

Kasar-+il Site Quality Assurence Program

DOEMR-0088, Tota Quanty O 1993
ANSVASQC Q9004-1, Guaity Management and Quality System Elements-Guiceines i
OQE Oraer 5700.6C. Quaiity Assurance, Auguat 21, 1991 :
10 CFR 830.120. Quality Assurance Requirements. Mey 1994

Quaiity Program Prox Manual, EGAG Rocky Flats. inc.. Lateat Revison

MINIMUM ER QA PROGRAM SPECIFIC KNOWLEDGE - REQUIRED READING

0 [ Manuail, 3-21000-A0M
Guidance for the Oata Quaiity Objectives Process. EPA QA/G-4. 1984
g G for Quadity Sy for £ Qma C ana & Technoiogy P ANSVASQC E4-1994 |
DOE Order 490 G- & P Program, DAAFT, March 1998

MINIMUM WM QA PROGRAM SPECIFIC KNOWLEDGE - REQUIRED READING

Environmental Waste Quaiity Assurance. 1-10000-EWQA

Pant IV of the ACRA Part 8 permit, R G and A y Act

NVO-32S, Nevaca Test She (NTS) O Wease Crtara, C ang Transter Requremenn

Low Lavel Waste Manegement Pan

TRU Waste Management Pan )

MINIMUM ENGINEERING/CONSTRUCTIOND&D QA PROGRAM SPECIFIC KNOWLEDGE - REQUIRED READING

Conauct of Engineenng Manual :
Decormmissioning Program Plan. Lasest Version 1 ]

Aocky Fass Plart Sancarss i i

Quaity Enger quaiified o mmumnmm mnmmm and theee sdiis ahall Da antasted to n

e secon of ol silis shad De Do based on heving winesses Me QF

COMMUNICNS Wil DRAYS BNt COMBMPOMASA. WYilten wdiis shall be nmmmd wmmum

developed by he Q.

Surveitiance Training

To empblish ualications, survelianos DericiHation My be waned I candidsie has DRICIDESd in and DasSed & COUrSe and aealing wath
Equally, of 1ormal BFRining S SENg relstnc 15 asteasmernt (SuUAIng) may be for

Surveliiance Pardeipation
Excapt where (0WRE FRining is evidenced, OF shall Neve canicioed in & of twe (2) within the two (2) yers Orior 10 the dais of quasficasion.

MAINTENANCE OF QUALITY ENGINEER QUALIFICATION

Meintananes of Qumiifiostion
mm-mmmummmuum reguiar and active e

roview and shdy of codes. procsdures, mnnammmnm or
Perdoipaion It FSiEINd YRINING FOSRMS. Mwm.-u:-dn aver e g your, mmmw
COMIMBNOS SOMATINASON.
ACTIVITIES | oA
LOCATION — f TES

0 =
~ N8 7
L"\r

(SN B S I B S
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RECORD OF ASSESSOR/LEAD ASSESSOR CERTIFICATION FORM
RECORD OF ASSESSOR /
LEAD ASSESSOR CERTIFICATION NAME DATE

ROCKY MOUNTAIN REMEDIATION SERVICES, L.L.C.

POINTS TOWARD CERTIFICATION (Sae Reverse Side For Certification Guidance And Point Allocation)
Education - University/Degree Date (6 Points Max) POINTS

1. Undergraduate Level

2. Graduate level

Experience - Company (7 Points Max.: Assessor, 9 Points Max.: Lead Assessor)
Technical
Nuclear Field
Quality Assurance
Assessing
Nuclear QA
Nuciear QA Assessment

Professional Accomplishment - Certification/Date (2 Points Max.) iﬂ

1. PE. & é

2. Society

)
Management Discretion - Provide Justification/Evaluator (3 Points Max.) \{
Explain: w

97 Q- PRS- oo

Evaluated by: % ;

(Name and Title)

(Min: Assessor - 9 Points, Lead Assessor - 12 Points) Total Points

AUDIT COMMUNICATION SKILLS

Evaluated by:
(Name and Title)
ASSESSOR TRAINING COURSES Date
Course Title or Topic: 1.
2.
EXAMINATION PASSED: D Written D Verbal D Other (Explain) D Evidenced
SEE TABLE ON REVERSE SIDE FOR LISTING OF GA
ASSESSMENT PARTICIPATION TO ESTABLISH CERTIFICATION (PARTICIPATION SUPPORTING CERTIFICATION MAINTENANCE )
LOCATION AUDIT DATE
1
2
3
4
g
5 o
]
CERTIFIED AS: D Assessor || Lead Assessor Date : g
(Signature & Title) =
Pt ainea |17 CNo | C¥es [CINo | [Jves [INo | [T]¥es [INo | [Jves [To | [i¥es [Io g
ANNUAL EVALUATION 3
FOR MAINTENANCE OF Evaluator <
PROFICIENCY: Initiats z
Date S
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RECORD OF ASSESSOR/LEAD ASSESSOR CERTIFICATION FORM

Assessor Certification Guidance and Point Clarification

Education and Experience
The prospective Quality Assurance Assessor shall have verifiable evidence that a
minimurm of nine (9) points under the following scoring system have been
accumulated with a minimum of two {2) paints being obtained from education.

Education

The candidate may obtain a maximum of five (5) points for educational
qualifications as follows:

*Associate Degree from an accredited institution: one (1) point «If the Associate
Degree is in engi ing, physical sciences, i or quality assurance:
one (1) additional point; or,

*Bachelor's degree from an accredited institution: two (2) points

Certification Requirements

; sor

Education and Experience

The prospective Quality Assurance LeadAssessor shall have verifiable evidence
that a minimum of twelve (12) points under the following scoring system have
been accumulated with a minimum of two (2) points being obtained from
education.

Education

The candidate may obtain a maximum of five (5) points for educational
qualifications as follows:

*Associate Degree from an accredited institution: one (1) point *If the Associate
Degree is in engineering, physical sciences, mathematics, or quality assurance:
one (1) additional point; or,

«|f the Bachelor's degree is in engineering, physicai sciences, matt ics, of
quality assurance, management (science). one (1) additional point

*Masters degree from an accredited institution in engineering, physical sciences,
management, or quality assurance: two (2) additional points

Experience
The candidate may obtain a maximum ot seven (7) points for experience
qualifications as follows:

*Technical experience in engineering, manufacturing, construction, operation,
maintenance: one (1} point for each full year [four (4) points maximum]; plus,
«Two or more years of the above experience in the nuclear fisid: one (1)
additional point; or,

«Two or more years of the above experience in quality assurance: two (2)
additional points; or,

*Two or more years of the above experience in quality assurance

auditing: three (3) additional points; of,

*Two or more years of the above experience in nuclear quality

assurance: three (3) additional points; or,

*Two or more years of the above experience include nuclear

quality assurance assessments: four (4) additional points.

Other € ais of Professional A

Certification of competency by examination in engineering, science, or quality
assurance specialties issued and approved by a state or federal agency, or a
national professional or technical society: two (2) points.

Communication Skills
Assessor shail have the capability to communicate effectively, both in writing and
orally, and these skill be shall attested to here.

Management Discretion
Management may award two (2} points for factors not specified herein, such as
leadership, anatylical ability, past performance, and additional QA training.

Audit Participation

Shaif have participated in a minimum of three (3) quality assurance audits within
the three (3) years prior to the date of quaiification under the direction of a certified
lead auditor.

Maintenance of Certification

Shall maintain proficiency through one or more of the following: regular and active
partici in 1t process; review and study of codes, standards,
procedures, instructions, and other documents related to the RMRS QA program
and related program assessment; of participate in related training programs.

Bachelor's degree from an accredited institution: two (2) points

«If the Bachelor's degree is in engineering, physical sciences, mathematics, or
quality assurance, management (science): one (1) additional point

*Masters 80 from an accredited institution in enginesring, physical sciences,
management, or quality assurance: two (2) additional points

Expetience

The candidate may obtain a maximum of nine (9) points for experience
qualifications as foliows:

*Technical experience in engineenng, manufacturing, construction, operation,
maintenance: one (1) point for each full year [five (5) points maximum); pius,
«Two or more years of the above experience in the nuclear field: one 21)
additional point; or,

*Twao or more years of the above experience in quality assurance: two (2)
additional points: or,

«Two or more years of the above experience in quality assurance

auditing: three (3) additional points; or,

*Two or more years of the above experience in nuclear quality

assurance: three (3) additional points; or,

*Two or more years of the above experience include nuclear

quality assurance assessments: four (4) additional points.

Other C ials of Prof A I
Certification of competency by examination in engineering, science, or quality
assurance speciaities issued and oved by a state g federal agency, or a

national professional or technicat society: two (2) poin!

Communication Skills
Assessor shall have the capability to communicate effectively, both in writing and
orally, and these skik be shail attested to here.

Management Discretion X
Management may award three (3) points for tactors not specified herein, such as

leadership, analytical ability, past performance, and additional QA training.

Audit Participation

Shall have participated in a minimum of five (5) quality assurance audits within the
three (3) years prior to the date of qualification; two (2)of which were conducted at
a DOE facility.

Maintenance of Certification

Shall maintain proficiency through one or more of the following: regular and active
participation in the 1t process; review and study of codes, standards,
procedures, instructions, and other documents related to the RMRS QA program
and related program assessmeant; or participate in related training programs.

PARTICIPATION IN QA PROCESS TO SUPPORT MAINTENANCE OF CERTIFICATION

LOCATION

ACTIVITIES DATES

&@

<)
\

.
\J/b




